Release Notes 11K/13K/9K-L/9K-LC Firmware
Date Code 090701A

Corrections

9K-L/LC, 13K/KC

1. The tilde along with the two digit delivery point was being printed with the test
address. A fix was added so that an alternate test address without the delivery
point was used if bar coding was disabled.

Date Code 050499A

Corrections

9K-LC

1. When blocks of certain colors were printed part of the block may have been printed in the same color.
This problem has been corrected.

Date Code 042099A

Enhancements

9K-LC

1. Whenreplacing print head cartridges, a message is displayed for each print head removed asking to
reset the ink count.

2. The percentageink left is now displayed for both the color and black cartridges.

11K/13K/9K-L/9K-LC

1. Theprint head isnow held firmly against the service station stop while the print head is being wiped or
parked. Thisimproves the cleaning and better maintenance of the print head cartridge.

2. The communications buffer has been expanded from 64K to 256K bytes. This allows for more
charactersto be held in the printer. This allows for larger images to be recovered. This aso allows for
up to 99 addresses to be recovered for reprinting.

3. Graphic images can now be printed when defined within a PCL macro.

4. A new method of printing POSTNET barcodesis allowed. Start an address line with ~~ (tilde, tilde)
and follow the two tildes with the 11 digits, ZIP+4+DP. The POSTNET barcode will print at the
location on the envelope where the ~~ line appears. It is recommended to use 12 point Courier to print
this barcode. More than one line of ~~ may appear one media. If you are printing two-up or more you
can now print a barcode on each ‘up’ piece. Turn off USPS bar code printing on the printer menu
before using this feature.

5. USPS Planet barcodes may now be printed using ~# (tilde, pound-sign) followed by the Planet code
digits desired. It is recommended to use 12 point Courier to print this barcode. Automatic bar-coding
may be used with Planet barcodes.
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6. When an image was printed in Windows NT in alandscape orientation, the print head would move
dowly from one end of travel to the other. The print head now only travels the distance required to
print the ‘color or black’ portion of the image. It does not print the ‘white’ parts of the image.

Corrections

9K-LC
2. Graphics now have better color imaging and less banding.

11K/13K/9K-L/9K-LC

1. When printing some images, black or color, the print head would ‘lam’ when restarting the print job
after an out of paper condition occurred. This no longer occurs.

2. Shuttle Test now runsfor only 5 minutes to avoid overheating the shuttle motor. There will be await
of 3timesthe length of time the shuttle test was run before the shuttle test can be run again.

3. OnsomellKsand 13Ksa'light' printing in letter quality at edges and sometimes in the middle of the
envelope may be seen. This has been corrected.
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